[ LETTRE DE RAPPEL PRODUIT ]

e

Lambermont, 10" December 2014

Doctor, Madam, Mister,

You have received from the company EUROMI SA :

Product : Cannulas Illouz diameter 3 mm and long 200 mm (ref : 1214LILT-3200)
Serial number/Lot: 14BCBA312

Quantity : )

Delivery Date: 30/05/2014 - Client delivery form n°404124

Further a material vigilance statement regarding the above product we kindly ask you to stop
immediately the use of this product.

Please isolate the product, pack it and fill in the form you will find on page 2. We will
organize the pick-up of the parcel and a credit note will be assigned. In case you don’t answer
within two months after receiving this letter, we will consider that you don’t use the product
anymore and it will not be credited to you.

Thanking you for considering our request.

Eric DAUVISTER
Quality Manager
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Response Form

Please fill in the form after checking your stock.

If you don’t have in stock any product concerned by the recall, please mention it below and
kindly return this form by fax.

If you do have in your stock some items concerned by the recall, thank you for filling in the
form mentionning the quantity of product next to the serial/lot number and please return it as
soon as possible by fax.

[] We do not have any of these lots in stock.

[ We have the following lots in stock.

Product Reference Serial/Lot Number Item/Unit Number

Total

Thank you for returning this form to the Quality Department of the company EUROMI.
Fax number 0032/87.29.22.23

In order to organize the pick-up and the return of the goods, we kindly ask you to fill in the
required fields with correct datas:

Institution/Company

Name

Address for pick-up

Phone number

Weight of the parcel

Dimensions of the parcel (L x 1x h)

Name, date & signature
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